August 2, 2009

Sarah Macomber

4509 Marbella Circle
Fort Worth Texas 76126

To whom it may concern,

This letter is to inform you of the excellent service our team at Village Homes
gave us. Janet Bishop and Mike Griggs provided exemplary service. Our experience
started with Janet Bishop. She made the decision to build easy. She is organized, to the
point and honest. She answered all our questions, day and night, and was very up front
and honest about everything. Janet maintained a positive attitude throughout the building
process and never seemed burdened by all of the thousands of emails she received from
me. She is one of a kind and does her job extremely well.

Mike Griggs is truly an asset to your team. I have never heard of anyone having
all wonderful things to say about their contractors, but I can say, Mike Griggs did as close
to perfect as one can do. He is truly an outstanding individual. My husband and I were
on a very tight time frame because we needed our house to be completed before our next
daughter is born. Mike stood behind everything he said, kept us organized, and gave us a
schedule that we needed to follow for decisions to be made. In doing so, Mike completed
our house a month and a half ahead of schedule. If he said something was going to be
done, it was. He is genuine, honest and extremely hard working. My husband talked to
him everyday, answering our phone calls in the evening and on the weekends. This
project could not have been completed in such a timely manner with someone else, not to
mention with the quality Village Homes is known for. Mike is a perfectionist and it
shows in his work. He wants to do what is right and does not cut corners. I can not say
enough wonderful things about Mike. He is truly an extraordinary asset to your
company.

I want to give a sincere thank you to Mike and Janet for all of their hard work and
dedication to our project. I know it is just a project to them, but it is everything to us.
They deserve plenty of recognition for the commendable job they did.

Sincerely,




